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“I pray that you would be rooted and established in love….. 
Filled to the measure of the fullness of God”   (Ephesians 3:17-19) 



 

Context 

We want to be well-prepared to help pupils learn remotely if this is required in the future. This policy 
has been developed for use if there is a further ‘lock down’ imposed or if a year group is required to 
self-isolate due to a confirmed case. If individual children need to self isolate remote learning will be 
provided in negotiation with the parent. This may take the form of online tasks or a work pack 
appropriate for the child. Please see the Remote Learning Plan. 
  

1. Aims 

This remote learning policy aims to: 

 Ensure consistency and quality in the approach to remote learning for pupils who aren’t in 
school 

 Set out expectations for all members of the school community with regards to remote learning 

 Provide appropriate guidelines for data protection 

2. Roles and responsibilities 

2.1 Teachers 

When providing remote learning, teachers must be available between 8:30am and 4:00pm, in line 
with their usual working hours.  

If they are unable to work for any reason during this time, for example due to sickness or caring for 
a dependent, they should report this using the normal absence procedure.  

When providing remote learning, teachers are responsible for: 

 Setting work: 

o Work should be set on a daily basis and communicated to children using ClassDojo. 
Teachers will produce a short video to explain the tasks set for each day. 

o The work for the day should be in line with the planned curriculum and be closely 
matched to learning that would have taken place in school. i.e. coverage, topics and 
English texts  

o Each day children should be set: 

- English task  

- Reading task  

- Maths task  

Maths and English work should be appropriately differentiated in line with usual classroom practice 

- Topic work in line with their usual class timetable. (This may include a well-
being activity suggestion at appropriate points) 

o Each week, children should have some access to direct input from their class teacher 
(pre-recorded or live) to help maintain relationships and engagement.  

o Online Resources that teachers should use to support home learning are: Purple Mash, 
Times tables Rock Stars, and Oak National Academy (Ensuring content is used that 
reflects the learning sequence of our usual curriculum).  Teachers must ensure children 



 

have the log-in details for these in the front of their home school diary and that 
children are taught to access these in school early in the autumn term.  

o Staff are entitled to PPA time for one afternoon per week. 

o We recognise that some pupils have limited access to devices so we will work to 
identify these families so that devices can be given on loan to ensure children can 
continue to learn from home.  

 Providing feedback on work: 

o Teachers should provide general feedback on class work using ClassDojo. 

o All staff should ensure they check the ClassDojo throughout the day to ensure 
feedback can be given promptly.   

o With pupils and parents’ consent, work could be shared via the Class Page. 

o Feedback should be mostly positive and encouraging and in line with our Feedback 
and Marking Policy. Points for action should be given even more sensitively in a 
remote learning context.  

o Staff should aim to provide regular individual feedback.  

 Keeping in touch with pupils who aren’t in school and their parents: 

o We hope that pupils will engage with home learning via ClassDojo and will ‘log-on’ to 
online platforms / sites regularly. If a child has not engaged in any aspect of remote 
learning for a three day period, staff should contact the parents initially via telephone 
to offer any support and ‘check-in’. This should be done from a pastoral perspective 
and parents asked if they require any further help / information in order to engage.  

o Class Zoom calls will be arranged. 

o We do expect teachers to answer emails from parents and pupils usually within 24 
hours and inside normal working hours.  

o If any concerns or complaints are shared by parents and pupils, these should be 
passed on promptly following the usual processes. 

o If pupils regularly fail to complete work, this will initially be followed up by the class 
teacher but if there is no improvement, this will be followed up by the head teacher.  

 Attending virtual meetings with staff, parents and pupils: 

o Dress code is in line with our staff code of conduct i.e. smart clothes 

o Please be aware of locations (e.g. avoid areas with background noise, nothing 
inappropriate in the background) 

o Staff meetings will be planned virtually in autumn term whenever possible. 

o Meetings with parents will be held via Zoom or MS Teams.  

2.2 Teaching assistants 

Teaching assistants must be available during their usual working hours.  

If they’re unable to work for any reason during this time, for example due to sickness or caring for a 
dependent, they should report this using the normal absence procedure.  



 

Support staff will be asked to support groups of vulnerable pupils and key workers in continuing 
learning on the school site. The teaching assistants will support the children in school to complete 
the remote learning set by the class teacher. 

2.3 Subject leads 

The term ‘subject lead’ refers to anyone co-ordinating subject provision across the school.   

Alongside their teaching responsibilities, subject leads are responsible for: 

 Considering whether any aspects of the subject curriculum need to change to accommodate 
remote learning 

 Working with teachers teaching their subject remotely to make sure all work set is appropriate 
and consistent. 

 Monitoring the remote work set by teachers in their subject through regular virtual meetings 
with teachers or by reviewing work set 

 Alerting teachers to resources they can use to teach their subject remotely 

2.4 Head teacher 

The Head teacher is responsible for: 

 Co-ordinating the remote learning approach across the school and ensuring resources are in 
place to support this 

 Monitoring the effectiveness of remote learning through regular virtual meetings with teachers 
and subject leaders, reviewing work set and reaching out for feedback from pupils and parents 

 Monitor all items on ClassDojo within Class Story and in Portfolio weekly. 

 Monitoring the security of remote learning systems, including data protection and safeguarding 
considerations 

 Ensuring the community feels connected during periods of closure. 

 

2.5 Designated safeguarding lead (Head Teacher) 

The DSL is responsible for: 

 Ensuring that all staff are aware of the safeguarding and child protection policy and addendum – 
staff should still act promptly on any concerns raised at home and school 

 Acting promptly and in line with usual practice when any safeguarding needs emerge 

 Promoting online safety as part of home learning and ensure this features regularly and all staff 
and children are aware of acceptable user agreements 

 Sign post to information regarding online safety 

2.6 SENDCo 

The SENDCo is responsible for:  
 

 Providing advice and support for teachers on approaches to use with pupils identified as having 
special educational needs or disabilities.  



 

 Coordinating remote learning for children with SEND across school and ensuring work is well 
matched to their needs and in line with their support plan. 

 Ensuring that regular contact with parents of pupils with Education Health Care plans and Plan, 
Do, Review support plans are made. 

 When necessary, holding review and support meetings remotely. 

2.7 Pupils and parents 

Staff can expect pupils learning remotely to: 

 Be contactable during the school day – although consider they may not always be in front of a 
device the entire time 

 Complete work to the deadline set by teachers 

 Seek help if they need it 

 Alert teachers if they’re not able to complete work 

Staff can expect parents with children learning remotely to: 

 Make the school aware if their child is sick or otherwise can’t complete work 

 Seek help from the school if they need it 

 Be respectful to staff if making a complaint or raising a concern 

2.8 Governing Board 

The governing board is responsible for: 

 Monitoring the school’s approach to providing remote learning to ensure education remains as 
high quality as possible 

 Ensuring that staff are certain that remote learning systems are appropriately secure, for both 
data protection and safeguarding reasons 

3. Who to contact 

If staff have any questions or concerns about remote learning, they should contact the following 
individuals: 

 Issues in setting work – talk to your Key Stage Leader, the relevant subject lead or SENDCo 

 Issues with behaviour – talk to your Key Stage Leader or the head teacher 

 Issues with IT – talk to the IT Lead, or the School Administrator who will contact PCEdutech. 

 Issues with their own workload or wellbeing – talk to your Key Stage Leader 

 Concerns about data protection – talk to the Data Protection Officer 

 Concerns about safeguarding – talk to the DSL  

4. Data protection 

4.1 Accessing personal data 

When accessing personal data for remote learning purposes, all staff members will: 

  use school laptops, rather than their own personal devices.  



 

4.2 Processing personal data 

Staff members may need to collect and/or share personal data such as email addresses as part of 
the remote learning system. As long as this processing is necessary for the school’s official 
functions, individuals won’t need to give permission for this to happen. 

However, staff are reminded to collect and/or share as little personal data as possible online. 

4.3 Keeping devices secure 

All staff members will take appropriate steps to ensure their devices remain secure. This includes, 
but is not limited to: 

 Keeping the device password-protected – strong passwords are at least 8 characters, with a 
combination of upper and lower-case letters, numbers and special characters (e.g. asterisk or 
currency symbol) 

 Ensuring the hard drive is encrypted – this means if the device is lost or stolen, no one can 
access the files stored on the hard drive by attaching it to a new device 

 Making sure the device locks if left inactive for a period of time 

 Not sharing the device among family or friends 

 Installing antivirus and anti-spyware software 

 Keeping operating systems up to date – always install the latest updates 

5. Safeguarding 

For details of our safeguarding procedures for periods of remote learning please see our 
safeguarding and child protection policy and addendum which are available on the school website.  

6. Policy Monitoring arrangements 

This policy will be reviewed annually by the head teacher or sooner if significant updates are 
needed.  

7. Links with other policies 

This policy is linked to our: 
 Behaviour Policy 

 Safeguarding Policy and coronavirus addendum 

 Data Protection Policy and Privacy Notices 

 Home-School Agreement 

 ICT and Internet Acceptable Use Policy 

 Online Safety Policy 

 

 

 

 

 



 

Appendix One – Home learning daily planner template – activities and links will be provided in the 
boxes below each day.  
 
Date:  

Daily Learning Class_____ 
 

This page has been designed to help you organise your day and learn.  
 

(e.g. greeting -) Happy Thursday! I can’t believe we are nearly at the end of another week. I was so 
pleased to see how many of you accessed times tables rock stars yesterday – 12 of you logged on. 
Let’s see if we can beat it today!  
 

Suggested Daily Timetable 

Time Activity 

Morning  
 
 

Maths 
 
 

 

Mid morning Break 

Get up, get some fresh air, have a snack and move 

 

 

Morning 
 
 

English 
 
 
 
 

Late morning Reading 
 

 
 
 

Lunch time Time to eat and relax 
 
 
 
 

Afternoon 
 

Topic Session 1 

 

 

 

Afternoon Topic Session 2 
 
 
 
 

 
Let’s keep safe, keep happy and carry on learning! 

 



 

Appendix Two – Remote Learning Letter to Parents – If required 

Dear Parents/Carers,  
 

Re: Remote Learning Offer 

 

We were delighted to have all our pupils back with us in school. We hoped that this would remain  
the case. Unfortunately a further lockdown has been imposed / Class __ is required to self-isolate 
due to a confirmed case.  
 

As a school, we aim to ensure consistency and quality in the approach to remote learning for pupils 
who aren’t in school and ensure pupils are engaged in home learning reducing the disruption to their 
education.  
 

We will take the following approach to remote learning; 
 

 Setting work: 

o Work will be set on a daily basis and communicated to children using ClassDojo. 

o Work will be set on the day it is expected to be completed, and by no later than 
8:45am. (This is to allow parents to work out schedules for the day if children are 
sharing devices / print anything that is required and plan for the day ahead)  

o The work for the day will be in line with the learning that would have taken place in 
school. i.e. coverage, topics and English texts  

o Each day children will be set activities in line with their usual timetable: 

- English task  

- Reading task  

- Maths task 

- Topic work in line with their usual class timetable i.e. 2 x topic lessons daily 
(This may include a well-being activity suggestion at appropriate points) 

o Each week, children will have some access to direct input from their class teacher (pre-
recorded or live) via ClassDojo to help maintain relationships and engagement. 

o Online Resources that teachers will use to support home learning are: Purple Mash, 
Times tables Rock Stars, SPaG.COM, BBC Bitesize, Phonics Play, and Oak National 
Academy.  Teachers will ensure children have the log-in details for appropriate 
websites in the front of their home school diary and that children were taught to access 
these in school early in the autumn term so that pupils are confident in how to 
independently access these resources.  

o We may also be sending some resources that are paper based for pupils to use during 
any period of school closure 

o Children will also be invited to take part in live Zoom calls led by the class teacher and 
the Head Teacher.  

 Providing feedback on work: 

o Teachers will provide feedback for pupil’s work using ClassDojo. 



 

o All staff will ensure they check the ClassDojo messages on a daily basis to ensure 
feedback can be given promptly. 

o With pupils and parents’ consent, work may be shared via the Class Story to celebrate 
achievement.  

o Feedback will be mostly positive and encouraging and in line with our feedback and 
marking policy. Points for action will be given even more sensitively in a remote 
learning context.  

 Keeping in touch with pupils who aren’t in school and their parents: 

o We hope that pupils will engage with home learning via ClassDojo and will ‘log-on’ to 
online platforms / sites regularly. If a child is not engaging with home learning, the 
teacher will contact the parents initially via telephone to offer any support and ‘check-
in’. This will be done from a pastoral perspective and parents asked if they require any 
further help / information in order to engage.  

o If pupils regularly fail to complete work, this will initially be followed up by the class 
teacher but if there is no improvement, this will be followed up by the head teacher. 
Ensuring continuation of learning is vital for your child’s future success.  

In autumn term, we have set homework tasks using these digital platforms and online resources in 
order to ensure children are confident in their use. This will help all children to confidently access 
online learning. We have also used them in class to ensure familiarity.    

We recognise that some pupils have limited access to devices so we ask that you return the tear off 
form below as soon as possible to help us plan necessary support. We do have access to a limited 
number of devices that can be used on loan to ensure children can continue to learn from home. 

Yours sincerely, 

 

 

 

 

Mrs Woodward 

Head Teacher 

  

Remote Learning Audit 

 

Child:  _______________________         Class:  ____     Signed ______________________________ 

Please tick the box that best describes your child’s access to devices to support home learning: 

My child has a device they can use for digital home learning 

My child has a shared device that they can use for home learning 

My child has limited access to a device for home learning 

My child has no access to a device for home learning 


